Dear Roy,
We are enjoying our newly remodeled home. Thank you.

We knew we were crazy for living through a four month remodel of our house with two young
children. Your team made it possible, successful and less painful. We would recommend RT
Abbott to anyone considering building or remodeling a home.

Your operation ensured that our project came in on schedule and under budget. Thank you for
managing our expectations on both fronts so that we could feel secure in our plans. Your sub-
contractors were professional and their workmanship superb. The daily and weekly reports on
work status ensured accountability and smooth communication. The glue that held the project
together was our project manager, Glen. He was at our house everyday, overseeing every detail,
and making sure our needs were met on a timely basis. Glen was professional, courteous and a
pleasure to work with.

We hope to engage RT Abbott to build our dream home someday.

Sincerely, Yana and David Matlof



