David J. Shladovsky, Esq.
788 Brooktree Road
Pacific Palisades, CA 90272

January 14, 2009

Roy T. Abbott

President

R T Abbott Construction, Inc.
543 Country Club Drive, #205
Simi Valley, CA 93065

Dear Roy,

| am writing to tell you how very pleased and thankful Azie and | are to have had you build
our new home. Both the end-product and the process to get there were first rate. Based on this
experience, this is what | believe sets you apart from others in your field. You were always
perfectly professional. By this, | mean you were always prepared in advance, solicitous of our
views and concerns, accessible and approachable, eager to be helpful, honest and forthcoming,
and timely in following up. Further, it is clear that you are an expert in the ins and outs of
building custom homes, and that expertise meant that not only were you not forced to rely on the
advice of subcontractors, who may be less professional than you, you were in a position to
prevent or quickly correct mistakes. In fact, the respect engendered by your professionalism and
expertise could be seen consistently in how your subcontractors and our architect addressed you
and your team. | could go on, but suffice to say that you are my first call for any future building
need, whether for ourselves or our friends.

We wish you continued success.
Sincerely,

David Shladovsky






